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God calls chaplains and Emergency Care workers to intervene in calamities and positively impact
the lives of others. While there is an immense sense of satisfaction in this ministry, the frequent

involvement in trauma impacts the lives of these public servants.

The eventual term for this repeated impact is burnout.! A more clinical term is compassion
fatigue. Self-care is a proposed remedy for compassion fatigue. A recent study discovered a strong
correlation between self-care and compassion fatigue.? However, self-care has limits. In addition, many
Chaplains and Emergency Care Workers are simply remiss about their self-care practices. In many cases,

there may be a need to seek the care of a professional.?

Access to professional care comes with a cost, and the price is not always financial. Seeking
professional care can also cause reputational harm. We want to address this. Our mission is to offer a

vehicle where Chaplains and Emergency Care Workers can receive triage in a safe, confidential medium.

This triage will be self-directed by the client, meaning they submit their concerns anonymously,
and we discuss them. The plan is that this triage will allow the client to have a greater awareness of
themselves and the best approach to addressing their concerns. This experience may be a by-product of

the diminished reluctance to seek professional care.
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