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Healthcare Chaplain | Pastoral Counselor | Thanatology Professional | Grief & Bereavement Specialist | Trauma-Informed Spiritual Care

Professional Summary
Ordained minister, chaplaincy-trained pastoral counselor, licensed marriage and family therapist, and thanatology professional with more than 20 years of experience in spiritual care, grief and bereavement support, family support, crisis intervention, and interdisciplinary collaboration. Background includes palliative care chaplaincy, military family support, mortuary affairs crisis care, trauma response, and community-based spiritual care. Committed to culturally responsive care for diverse populations in Puerto Rico and beyond. Fluent in English and actively developing Spanish-language proficiency for patient and family support in Puerto Rico.
Core Competencies
• Hospice and Palliative Care
• Spiritual Assessment
• End-of-Life Ministry
• Grief and Bereavement Support
• Family Care Conferences
• Pastoral Counseling
• Crisis Intervention
• Interfaith Spiritual Care
• Thanatology
• Ethical Decision-Making
• Interdisciplinary Team Collaboration
• Community Outreach
· Trauma-Informed Care
Licensure & Ministerial Credentials
· Licensed Marriage and Family Therapist, Commonwealth of Pennsylvania,  February 2007 - Present 
· Ordained Clergy, Southern Baptist Convention, 1998
· Ecclesiastical Endorsement, Liberty Baptist Fellowship, 2025
Professional Experience
PARACLETEPr MINISTRIES INC. — Director 
January 2022 – Present
· Founded and directed a professional ministry providing emotional and spiritual care for individuals and communities experiencing trauma, grief, disenfranchised grief, PTSD, and critical incident and end-of-life concerns.
· Drew upon 15 years of disaster, crisis-relief, and trauma-response experience to develop educational and support programs focused on thanatology, end-of-life care, grief, and emotional resilience.
CENTER FOR A POSITIVE HUMANITY — Managing  Partner
d/b/a Williams-Garcia & Associates
September 2012 - January 2022
· Provided consultation, executive coaching, conflict-resolution support, anger management education, and workplace relations guidance for individuals, businesses, and small organizations.
DELAWARE VETERANS HOME — Volunteer Chaplain
October 2016 - May 2017 
· Provided chaplaincy support, prayer, pastoral counseling, sacraments, worship, and palliative spiritual care for Veterans and their families in a state-operated setting.
· Supported residents and families facing illness, decline, and end-of-life concerns.
· Offered compassionate presence to Veterans with diverse spiritual, emotional, and family needs.
MAGELLAN HEALTH — Military Family Life Consultant
October 2012 - September 2016 
· Provided confidential counseling, crisis intervention, and resiliency support for active-duty military personnel, civilian employees, and family members. 
· Served alongside chaplain teams supporting personnel assigned to the Air Force Office of Mortuary Affairs and the U.S. Army Joint Personal Effects Depot at Dover Air Force Base. 
· Assisted families during Distinguished Transfers and supported personnel routinely exposed to traumatic and emotionally demanding circumstances. 
· Supported military members and families with quality-of-life concerns, deployment-related stress, adjustment to military service, and family transition challenges.
Education
Doctor of Ministry (DMin.), Liberty University—Expected 2026
· Portfolio Project – Structuring a Strategy to Provide Accredited Clinical Pastoral Education to Chaplains in Puerto Rico.
Post-Graduate Certificate, Chaplaincy—Liberty University
Post-Graduate Certificate, Conflict Resolution—Abilene Christian University
Master of Divinity, Pastoral Counseling—Eastern Baptist Theological Seminary
Juris Doctor—Temple University School of Law
Bachelor of Arts, Sociology, cum laude—Lincoln University, PA

Professional Training & Certifications
· Board Certified Trauma Specialist, School Crisis Response, American Association of Experts in Traumatic Stress, 2006
· Clinical Pastoral Education (Level IA)—Abington Memorial Hospital, 1996
· Certified Field Traumatologist, Green Cross Academy of Traumatology, 2024
· Crisis Chaplain Certification, American Association of Experts in Traumatic Stress, 2024
· Pastoral Thanatology Training and Certification, American Institute of Health Care Professionals, 	2026 
· ICISF Certificate of Specialized Training (Spiritual Care), 2024
Additional ICISF training in: Assisting Individuals in Crisis, Emotional and Spiritual Care, Grief Following Trauma, Pastoral Crisis I & II, and Suicide Prevention				
Professional Affiliations
· American Association of Experts in Traumatic Stress
· Association for Death Education and Counseling 
· Green Cross Academy of Traumatology
· Spiritual Care Association
· Association for Clinical Pastoral Education
Languages
· Fluent in English  
· Spanish – Developing professional proficiency for patient and family support in Puerto Rico
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